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Welcome to the IIE Participant Portal

Dear U.S. Scholar,

Congratulations on your Fulbright U.S. Scholar award! This document will guide you through the process of
accessing and using the IIE Participant Portal. The IIE Portal is an online system that allows grantees to submit
documents, review personal and grant-related information on file with IIE, and find contact information for

their IIE Program Advisor.

We will cover how to review the addresses and other information IIE has on file for you, how to upload
required documents, and how you can find contact information for your IIE Program Advisor.

We hope that the portal and this guide will be useful tools for you as you prepare to depart on your grant, and
while you are in your host country!

Sincerely,

The Fulbright U.S. Scholar Program Management Team

Contents
Log into the Participant Portal..........cc i renesereasessnasesensssssasssenssssensassnasessnsnanen 3
Navigate the Portal and Review Your INfOrmation ........cceciiieiiiieiiiiiiiiiiiiencrrncreecs e reneeseasessnasessnnnenes 8
Review and Update Address........ccciiieiiiieiiiiiiiiiiiieiirineereesersesesenesersnssssensessnssessnsssssssssensssssassssnnssssnsnns 11
Submit Required Arrival INfOrmation.......ccceciieeiiiiiiiieenietieiereeeeteeneereaneetensesenseesessessnssessnseessasessassessnsssnes 11
SUbMIit REQUIred DOCUMENTES ....cc.iieeriieeeereenierennertenereeseereeserensseseassessasessasssssnsssssssessnsssssnsssssasessnssessnsasnen 12
SigN ReQUITEd DOCUMIENTS ...cuuieeeiieenerienerenniereanerrenereaseeresserenssessasesssnsessasssssnsssssssessnssessnsssssssessnssessnsesnen 16
Frequently ASKEd QUESTIONS......cccueiiierieieeerteeierteniereeneetaseerenseseesseseassessasesssssessassessssessnssessnsssssasessnssessnnans 17


http://portal.iie.org/

\wp FULBRIGHT

Log into the Participant Portal

To navigate to the IIE Participant Portal, you will first be required to sign into Okta, a Single Sign-On system.

Once you are registered for an Okta account, you will receive the following email to the primary email address used in

your application. The email sender is “Okta noreply@okta.com”. The subject line of the email is “Welcome to IIE

Portal!”.

Welcome to IIE Portal! inbox

Okta <noreply@okta.com>

tome =

Click the “Activate IIE Account” button in the email.

[t
The Power
Ile of International
Education

Welcome fo lIE's Single Sign-On Portal!
Hi Test First Name,

IIE is now using a single sign-on sclution to manage its web applications. This

means you will soon be able to access many of the applications you normally

use with lIE through a single, secure portal.

Your systern administrator has created a user account for you.

Click the following link to activate your account:
Acfivate IIE Account

Your username is participantportaltest@gmail.com
IIE’s Portal sign-in page is hitp://porial.iie.org

If you experience difficulties accessing your account, you can send a help
request to your system administrator using the link: https://iie.okta.com/help/
login

*Please note that this activation link is only active for 90 days. Make sure to sign into the Portal immediately upon

receipt of the activation email.


mailto:noreply@okta.com
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You will then be brought to the Okta account set up screen. Set up both a secure password and security question.

*Please be sure to select an easy to remember security question answer. One-word answers may be easiest to remember.

norize?chient_id=okta 2b1959¢8-bec0-56eb-a589-clcfb7422126&code_challenge=HTAMMNrOBWNsvZmel DoxXAgFMr_JgMQT-VTxLSX

ne

Set up security methods

A N\

ssword requirements: @ par

« Atleast 10 characters
+ Alowercase letter

= An uppercase letter @) Choose a security question
- Anumber

4\

Create my own security question
* Asymbol y y

= No parts of your username

\

. £
Do Power ¢ ]
Set up password ~—
(@) participantportaltest@gmail.cor
Set up security question

tinclude your first name Choose a security question

tinclude your last name

F
p:I

d can't be the same as your last 5 2 What is the food you least liked as & child? B

=ry:

Enter password Answer

© This field cannot be left blank

Re-enter password

®
] 1
©

c]
a8 4|
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After you have set up both a password and security question, you will be prompted to set up two optional additional
security measures. These are not required. Click “Continue”.

Fe

Set up security methods

@ participantportaltest@gmail.com

Security methods help protect your Okta account
by ensuring only you have access.

Set up optional

0 Okta Verify

Okta Verify is an authenticator app,
installed on your phone, used to prove
your identity

Used for access

Setup

& Phone

Verify with a code sent to your phone
Used for access

Setup

Back to sign in

e

You will then be taken to the Okta Homepage.

< c 2% iie.okta.com/app/UserHome?type_hint=ACTIVATION&session_hint=AUTHENTICATED
okta Q_ Search your apps
A MyApps
My Apps
Work
@ Work

Add section @

‘ Notifications @ ,{J

Change Password ECRM UAT Portal

@ Add section
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Click the “ECRM Portal” square, also known as a “chicklet” to access the IIE Participant Portal.

*Please note that if you have worked with IIE and Okta in another capacity, you may have multiple chicklets appear in
your Okta account.

Before entering the IIE Participant Portal you will be required to read and accept IIE’s Privacy Statement. Click the “I
Agree” checkbox and then click the red “Continue” button.

c 23 uathub.iie.org/Privacy-Consent/ « o @

i'ie The P Fulbright U.S. Scholar Program Test First Name Test Last

Name Mielcelllg

Privacy Consent

IIE values your privacy, and we encourage you to read our Privacy Statement that is located on the privacy page

Homepage

on IIE's website.

The Privacy Statement outlines how IIE handles your data and includes the types of data we process, why we
process it and with whom we share it.

Please note that IIE may be required to process data that is generally considered to be sensitive. IIE only
processes this information when it is necessary to execute the management of your application or program.

| have read IIE's Privacy Statement and give consent for IIE to process my data.

| Agree

You will then be taken to the IIE Participant Portal homepage.

*Please note that this homepage view is different for Fulbright U.S. Scholars and U.S. Students.

< @ % uathubiie org/programsfusp « 00
Fulbright U.S. Scholar Test First Name Test Last Name m

«
e ::

Welcome to the IIE Portal!
Homepage Important Resources:

USS. Scholar Grantee Resaurces: https://fulbrightschalars. org/us-scholar-grantee-resources
MY PROGRAM
Questions? Contact your lIE Aduisor: https://fulbrightscholars.org/fulbright-us-scholar-program-advisore

Know whether you are going to a Commission or Post Country:

Guidance may differ if you are traveling to a country with a Fulbright Commission or a country where Fulbright is managed out of the LS. Embassy. Please see this link for

a list of Commission countries by Region: https://eca.state.gov/fulbright/about-fulbright/funding-and-administration/fulbright-commissions
PERSONAL INFORMATION

Brofi Using IIE Participant Portal in Preparing for your Grant:

Upload required documents through the IIE participant portal. Detailed instructions for document submission are located on the Grantee Resources page in the Preparing
for your Grants section - Required Documents.

Passport to confirm U.S. citizenship

University m Terms and C

itions (signed and initialed)

DOCUMENTS

* Grant Document. once available

® Maedical History and Examination form (complete between two o six months prior to your grant start date)

« Travel itinerary: either purchased through IIE's travel agency or pre-approved by IIE for Fly America compliance
“For grantees to Commission countries, please coordinate your travel with the Fulbright Commission

Update through the IIE Participant Portal:

* Mailing address and emergency contact information
* Host country address and phone number, once avallable
« Additional email address, if applicable

Using IIE Participant Portal during your grant:

« Confirm arrival date after you have arrived in country
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*Please note that if you have had multiple Fulbright or IIE grants you may see a red box appear at the top of the screen
that says “Switch Portals.” Use this box to switch between different Portal views per grant if necessary.

€« c =

iie

Homepage

MY PROGRAM

uathub iie org/programs/fusp * 00

Fulbright U.S. Scholar m Test First Name Test Last Name
Welcome to the IIE Portal!

Important Resources:

USS. Scholar Grantee Resources: https://fulbrightschola:

us-scholar-grantee-resources

Questions? Contact your IIE Advisor: https://fulb advisors

tscholars.org/fulbright-us-scholar-prograr

Know whether you are going to a Commission or Post Country:

Guidance may differ if you are traveling to a country with a Fulbright Commission or a country where Fulbright is managed out of the U.S. Embassy. Please see this link for
a list of Commission countries by Region: httpsi//eca.state.gov/fulbright/about-f

bright/funding-and-administration/fulbright-commissions.
Using IIE Participant Portal in Preparing for your Grant:

Upload required documents through the IIE participant portal. Detailed instructions for document submission are located on the Grantee Resources page in the Preparing
for your Grants section - Required Documents.

o Passport to confirm U.S. citizenship

® University Program Terms and Conditions (signed and initialed)

* Grant Document, once available

* Medical Hi y and Examination form (complete between two to six months prior to your grant start date)

o Travel itinerary: either purchased through IIE's travel agency or pre-approved by IIE for Fly America compliance

*For grantees to Commission countries, please coordinate your travel with the Fulbright Commission
Update through the IIE Participant Portal:

* Mailing address and emergency contact information
© Host country address and phone number, once available
o Additional email address, if applicable

Using IIE Participant Portal during your grant:

* Confirm arrival date after you have arrived in country

Fulbright U.S. Scholar

Switch Program Test First Name Test Las

Important Resources:

Fulbright U.S. Scholar Program - 2022

U.S. Scholar Grantee Resources: https://fulbrightscholars.org/us-scholar-grantee-resources
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Navigate the Portal and Review Your Information

After you have successfully logged into the portal for the first time, we recommend that you take a moment to review
your personal information. This will help you to see what IIE has on file and to contact your IIE Advisor to make any
changes.

You can review your personal information and find your IIE Advisor’s contact information by clicking on the My Program
and Personal Information menu options, located on your Portal home screen:

Education

® The Power
of International

Homepage

MY PROGRAM
IE Advisor
Program Details

Arrival Information

PERSONAL INFORMATION
Profile
Family & Dependents
Addresses

Emergency Contacts

DOCUMENTS
View/Upload Documents

View/Sign Documents
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iie

Homepage

MY PROGRAM

Fulbright U.S. Scholar

AFRICA
WESTERN HEMISPHERE

EUROPE/EURASIA

SOUTH AND CENTRAL ASIA
MIDDLE EAST/NORTH AFRICA

EAST ASIA PACIFIC

GLOBAL SCHOLAR AWARD

FULBRIGHT PUBLIC POLICY AWARD

Switch Program ~

To contact your IIE Advisor by email, please click on your host country world region below.

e

Test First Name Test Last Name [iTelelell g

Once you click the hyperlinked region that corresponds to your grant, an email message will appear on screen prompting
you to email your IIE Advisor at their regional inbox address.

€« c 23 uathub.iie.org/programs/fusp/my-program/iieadvisor

Homepage

MY PROGRAM
IIE Ad
Program D

Arrival Information

PERSONAL INFORMATI

Profile

P T R P TN |
File ~ Message |Insert Draw Options FormatText Review Help
L b » M8
Paste ) Basic Names Include Tags  Dictate
. ¢ Textv v v v
Clipboard 15 Collaborate Voice
P From test@iie.org
Send To FulbrightScholarAdvisingAF @iie.org
Cc
Bec
Subject
test

(a]=)
All
Apps

Apps

Sensitivity

&

Editor

Editor

[T

Immersive
Reader

Immersive

ﬁ‘ﬂ

New
Scheduling Poll

Find Time

Copilot
for Sales

Add-in

[
4
Dynamics

365
Add-in

©

Viva
Insights

Add-in

Attach »
from Bo

Box

w a

Last Name
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By clicking on Program Details, you will be able to view your world region, program country type, and program name. If
you see that any changes are necessary, please contact your IIE Advisor. You can find your IIE Advisor’s regional contact
information under the IIE Advisor submenu. You can also find your IIE Advisor on our website: Fulbright U.S. Scholar

Program Staff.

<« C = uathubiieorg/programs/fusp/my-program/program-details * 00O

o
lne:

Homepage

Fulbright U.S. Scholar Test Fist Name Test Last e ([ RG]
PROGRAM DETAILS

Start Date End Date

01-Jan-2023 01-Jan-2024
MY PROGRAM

Host Country Program

Moldova, Republic of Fulbright U.S. Scholar Program

MY ENGAGEMENTS

Host: Technical University of
Maldova
Country: Moldova, Republic of
DOCUMENTS
urnent Start Date - End Date: 1/1/2023 - 1/1/2024
uments

Engagement 12.00
Length(menths):

Your on-file address, name, and other contact information can be reviewed by clicking on “Profile”, “Family &
Dependents”, “Addresses”, and “Emergency Contacts” under the Personal Information section.

*Please note that dependent information may only appear if you are a grantee going to a Post country and your
dependent is joining you.

€ C 2% uathubiie.org/programs/fusp/personal-information/profile -4 o0

Sae — Fulbright U.S. Scholar TestFrt Namme Tt Lot Nerne (RNl
le:

Homepage Please review your information below. If needed, enter updated information in the blank field, and select "Update” when you are finished.

To update your name or date of birth (if displayed below), contact your Advisor or Program Officer.

MY PROGRAM
To update your primary email address, please click on the link in the bottom right corner of the page.

Preferred Name Test First Name Test Last Name
PERSONAL INFORMATION
Profi Full Name Test First Name Test Last Name
1o
Participant ID PS00363115
Primary Email participantportaltest@gmail. com

DOCUMENTS

Secondary Email

Primary Phone #

10
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Review and Update Address

e

To review and update your address information, first click on Addresses. You will see a screen listing your U.S. (or other)
mailing address, and your current (physical) address. The physical address is the address where you are residing while
on-grant in your host country. To change either address at any time, update the existing address on the page and click

the submit button at the bottom of the page.

Fulbright U.S. Scholar

Current Loeation is your physical address, or where you live in the country during your program.

Listed below are the addresses IIE has on record

Copy Current Location to Mailing Address?

Current Location

Pick a Country us

Search

DOCUMENTS

Address 1: Street 1~

Address 1: Street 2

Address 1: City *

Address 1: State/Province

Address 1: ZIP/Postal Code

Address 1: Country

Submit Required Arrival Information

Mailing Address, if applicable, is where your mail should be delivered. It is usually the same as your current location/physical address.

No

Mailing Address

Pick A Country us

Search

Address 2: Street 1
Address 2: Street 2
Address 2: Gity -

Address 2: State/Province -
Address 2: ZIP/Postal Code

Address 2: Country -

UsA

Fulbright U.S. Scholar grantees are required to report their arrival date to IIE as soon as they have arrived in their host
country. Go to the Arrival Information page under the My Program section to submit your arrival date. Please do not

Fulbright U.S. Scholar

Switch Program =

flie:

Homepage

Once you have arrived in your host country, please complete the following:

1. Repart the date you a
2, Update your physical
3. Review your emerge

your host country
MY PROGRAM and update them if they have changed
A Arrival Date (yyyy-mm-dd) - Complete this field AFTER your arrival

2024-03-01

val Informatian

PERSONAL INFORMATION

MRZ Participant Portal Test

ur host country in the box belaw. If yau have not yet armived in your host country, please do not enter a date below,

11
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submit your arrival date until you have arrived in your host country.

Submit Required Documents

IIE is responsible for collecting required documents from all Fulbright U.S. Scholar participants as outlined on the U.S.
Scholar Resources Page. If you have questions about which documents you are required to upload to the Portal, please
contact your IIE Advisor for guidance.

Your uploaded documents should be submitted in the PDF format if possible. The portal will also allow for uploads of
image files and Microsoft Word documents. For Apple/Macintosh users: the .pages file format is not compatible with
the IIE Portal. We recommend converting any .pages files you may need to upload to a PDF format before submitting
them.

To begin uploading your documents, click “View/Upload Documents” under the Documents section.

You will be taken to the View/Upload Documents page. This is where you can view the documents you have submitted,
their approval status, and upload new documents.

Please note that this is not the page where you will access your Terms and Conditions Agreement. That will be under the
“View/Sign Documents” section.

<« Cc 23 uathub.ie.org/programs/fusp/documents/view-documents w a @

Fulbright U.S. Scholar Switch Program ~ Test First Name Test Last Name

All scholars are required to upload the following documents:

® The Power
of International

Education

Proof of Citizenship (copy of US passport bio page)
Terms & Conditions

Homepage

.
.
® Grant Document
.

MY PROGRAM Medical Form®
HE Advisor "Medical form not required for International Education Administrators (IEA) program
Program Details

Add New Document Search By Category: Enter search text

Arrival Information

PERSONAL INFORMATION

Profile Document Category Y Status Y Action Required By Y  Comments b
Family & Dependents
Medical Form Not Submitted Participant
Addresses
Emergency Contacts Pl ign, date, and upload to th:
Grant Document IlE Uploaded Participant S ane _UP SR
Portal as soon as possible.
DOCUMENTS
Itinerary Not Submitted Participant
View/Sign Documents
a Proof of Citizenship Not Submitted Participant

12
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To begin uploading documents, click the pencil icon to the left of the Document Category (e.g. Proof of Citizenship,
Grant Document) column on your “View/Upload Documents” page.

Decument Categery T Status
a Medical Form Not Submitted
] Grant Document IIE Uploaded
a Itinerary Not Submitted
a Proof of Citizenship Not Submitted

Action Required By

Participant

Participant

Participant

Participant

T Comments T

Please sign, date, and upload to the
Portal as soon as possible.

Once you have selected a document category, please carefully read the displayed instructions under the “Comments”
section. Comments are also available on the main “View/Upload Documents” page under the “Comments” column next

to the corresponding document category.

Fulbright U.S. Scholar

s Swi

Homepage Comments

Please submit your praof of citizenship (passpert) to this document categery.
MY PROGRAM

v File Upload
Select fles...
Allowed Extensions: .doc;.dock, tet.rtf. pdf zip.rar.png:.jpg:. bmp; jpeg
Files
Document Name i Created On

DOCUMENTS

Fulbright U.5. Scholar

Homepage ® Terms & Conditions

® Grant Document
MY PROGRAM ® Medical Form’

Add New Document

PERSOMAL INFORMATION

Decument Category T
Medical Form
a Grant Document
DOCUMENTS
Itinerary

B Proof of Citizenship

Allscholars are required to upload the following documents

* Proof of Citizenship (copy of US passport bio page)

Status

Mot Submitted

IIE Uploaded

Not Submitted

Not Submitted

*Medical form not required for International Education Administrators (IEA) program

Status

Document Size

T Action Required By

Participant

Participant

Participant

Participant

Test First Name Test Last Name [RTeesid

Not Submitted

Modified On

Test irst Name Test Last Nare [l

T Comments hd

Please sign, date, and upload to the
Portal as soon as possible.

Please submit your proof of
citizenship (passport) to this
document category.

13
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To upload a document click “Select Files” under the File Upload section. This will open a dialog box where you can
navigate to the desired file and select it for upload.

iie

Homepage

MY PROGRAM

PERSONAL INFORMATION

Fulbright U.S. Scholar

Switch Program ~

Document Category Proof of Citizenship Status

Comments.

Please submit your proof of citizenship (passport) to this document category.

File Upload

Select files...

Allowed Extensions: .doc; docx:.txt:.rtf. pdf. zip:.rar.png: jpg;.bmp: jpeg
Files

Document Name H Created On Document Size

Test First Name Test Last Name [ilslcleliyg

Not Submitted

Modified On

The preferred document file name format is: Grantee Last Name_First Name_Document Type

Once you have selected your file, just click the Save button at the bottom of the page and your document will be

uploaded for review by IIE.

]
e
Homepage

MY PROGRAM

PERSONAL INFORMATION
Prof

DOCUMENTS.

Fulbright U.S. Scholar Switch Program =

Document Category Proof of Citizenship Status

Comments

Please submit your proof of itizenship (passport] to this document category.

File Upload

Select files.

Passport pdf

Document Name t o Created On f Document Size

No records available,

. items
, e 25 v
per page

Not Submitted

Modified On

Mo items to display &

14
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You may only update files to Document Categories with a status of “IlE Uploaded,” “Not Submitted,” “Pending Review,”
or “Rejected.” To update an existing document in one of the above statuses, follow the procedure above.

*Please note, if you must update a file with an “Approved” or “Approved with Conditions” status, please contact your IIE
Aadvisor for further instructions.

Fulbright U.S. Scholars should only upload required documents that are added to their “View/Upload Documents” list.
However, some grantees may be required to upload receipts. Grantees should only upload receipts via the “Add New
Document” button if prompted by their IIE Advisor.

In order to upload receipts, click the “Add New Document” button.

< = Fulbright U.S. Scholar WRZ Participant Portal Te;t
I Ie All scholars are required to upload the following documents:

« Proof of Citizenship (copy of US passport bio page)
* Terms & Conditions

* Grant Document

MY PROGRAM o Medical Form®

Homepage

IE Advisor “Medical form not required for international Education Administrators (IEA) program

Program Details

Document Category T status Y Action Required By Y Comments T

Grant Document Rejected Participant Test Grant Doc not signed properly, resubmit -
] Itinerary Approved test 2/6/24

RS Grant Document Pending Review IE

/i load Documents
scuments. a Receipts pending Review 13
Proof of Citizenship Pending Review IE
a Grant Document Approved
] Medical Form pending Review IE
Grant Document Approved test 2/28
] Proof of Citizenship IIE Uploaded .
« % 100 v . 1-90f9items O

Then click the drop down arrow under “Document Category” and select “Receipts.” Then click “Select files....” under the
File Upload section and click “Submit.”

Fulbright U.S. Scholar MRZ Participant Portal TES(@

Document Category + File Upload
FETEEE T Select files.
Allowed Extensions: .doc;.docx, txt..rtf, pdf.zip;.rar.png;jpg;.bmp:jpeg
T e = pirar. png:jpg.bmp:jpeg

IIE Advisor —
Program Detall

Arrival Information

PERSONAL INFORMATION

load Documents

)n Documents.

The uploaded receipts file will then appear in the Document Submission list.

15
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IMRZ Participant Portal Test

s Fulbright U.S. Scholar
I Ie o All scholars are required to upload the following documents:

« Proof of Citizenship (copy of US passport bio page)
« Terms & Conditions

Homepage

 Grant Document
« Wedical Form"

“Medical form not required for International Education Administrators (TE4) program

pr— S ——

Document Categery T status T Action Required By Y  Comments T
B Grant Document Rejected Participant Test Grant Doc not signed properly, resubmit S
B ltinerary Approved test 2/6/24
B Grant Document pending Review 13
B Receipts Pending Review 3

Sign Required Documents

All grantees are required to e-sign a Terms and Conditions document. This document will be sent as an agreement via
email to grantees. In addition to receiving an email prompting you to sign the agreement, you may also access the Terms
and Conditions agreement pre- or post-signing it via the IIE Participant Portal.

Navigate to the “View/Sign Documents” section of the Documents category. If you have been sent a Terms and
Conditions agreement to sign it will appear in the list.

- Fulbright U.S. Scholar

MRZ Participant Portal Test| m

The Pow . a
I Ie oo The grid displays 2il e-signature documents and their statuses. To sign your document. select the pencil icon. This will open a separate your document. Sign all required o submit. Vou will receive an email confirmation upon submission. After submissicn,
you may download your signed document utiizing the pencil icon.

Homepage e T AT

Name Agresment Status H Sent On i signedOn

a MRZ Participant E Sign Test OUT FOR SIGNATURE 1/18/2024 4:24 PM

PERSONAL INFORMATION

Click the pencil icon next to the name column to view or sign the document. If you have not yet signhed the agreement,
Adobe Acrobat Sign with load and request that you initial and sign the document in all required fields.

16



< s
A FULBRIGHT e

Once you have successfully signed and submitted the document, this page with appear. You may close out of this tab to
return to the IIE Participant Portal.
Powered by

Adobe
Acrobat Sign

° You're all set

You finished signing “MRZ Participant E Sign Test".

We will send the final agreement to all parties. You can also download a copy of
what you just signed

Don't have an Adobe account?
v Access future agreements anywhere on the web @
v Fill, sign, share, or comment on any PDF

v Send 2 free agreements for e-signature on a —
monthly basis

Create account

Frequently Asked Questions

Q: I'm having problems logging into the Portal! Who can | contact for help?

A: Contact your IIE Advisor for further assistance if the below FAQs do not answer your question.

Q: I received a rejection email for one of my documents but the instructions in the email are unclear or missing.

A: Contact your IIE Advisor and they will be able to clarify what you should do before resubmitting the document.

Q: | can’t remember the email address | should use to log in.

A: Contact your IIE Advisor. They will be able to provide the email address on file with IIE, to be used as your login name
for the Portal.

Q: I want to change my primary email address.

A: It is not recommended to change your primary email unless absolutely necessary. If you must change your primary
email, please review the below.

1) If you are being paid via lIEpay/Zelle, your email address in the participant portal MUST match the email address
you use for your bank and Zelle accounts. Therefore, you will need to update the email address associated with
your llePay/Zelle account through your bank.

2) Inorder to change your primary email address, navigate to the bottom right footer of any page in the Participant
Portal. Click “Change Primary Email.”

Please note, as soon as you change your email address, you will be logged out of the portal and your current
OKTA account will no longer work to access it.

17
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Change Primary Email | About IIE | Terms and Conditions | Privacy Policy

3) Log out of OKTA and fully close put of the browser you are using.

4) Go into your new email account to find a message from noreply@okta.com

5) Create a new OKTA account, following the steps above, where you can again access the portal. All documents
you uploaded will still be there.

e Important: It may take up to five minutes for your new portal access be fully activated after you
activate your new OKTA account.

e If you have trouble accessing OKTA or the portal, please try an incognito/private browser, or
another browser.

e If you have any problems, please email your IIE Advisor with screenshots and an explanation of what
happened.

Q: | forgot my password.

A: If you have forgotten your password at any time, please use the "forgot password" on the Okta login page. If you
have also forgotten your Okta security question(s), please email your advisor for help in resetting these. Please note
requests submitted over the weekend may have a delayed response.

Username

test@iie.org

Password /

|__| Keep me signed in

B

Forgot password?

Help

By accessing lIE systems, you agree to the following
statements: For individuals internal to IIE, you accept
and will comply with IIE’s Acceptable Use Policy (AUP).

For external parties, including_participants of IlE-
managed programs - you accept and will comply with
lIE's External Acceptable Use Policy, you have read lIE’'s
Privacy Statement, and give consent for IIE to process

your personal data.
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